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CitySoft Software is a content management software package company that employs the 
KnowledgeWatch system to information mine the Web for news for its clients (Social Sector 
Organizations) 
 

“We have been very impressed with KnowledgeWatch. In addition 
to enhancing our CitySoft search routines, KnowledgeWatch 
tailored an interface to their powerful KnowledgeWatch news 
mining service. So, KnowledgeWatch puts a vast amount of 
content in the hands of our clients and provides them with a way 
to easily filter it to meet their needs. Our customers can now save 
hours each day by externally mining and delivering very focused 
news content to their CitySoft managed Web sites. We would 
recommend KnowledgeWatch to anyone.”  
 
– Nick Gleason, president, CitySoft Software.  
 
 

 


